






Reference: Based on Thomas and Kilmann Conflict Matrix
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Whether developing talent and/or preparing leaders to be 
their very best, we help our clients build highly inclusive 
workforces where people can thrive. We put wellbeing at 
the centre to create healthy work environments which drive 
performance. Our international work across a wide range 
variety of industries is continually recognised by our peers 
and leading global industry bodies.

About Sheridan 
Worldwide
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Proven track performance 
and award winning

We are highly rated in leading directories 
including:

Proportion of cases 
we take result in a 
successful resolution 
that avoids or resolves a 
formal grievance

90% 
cases

17



Our CEO Caroline 
Sheridan
CEO & FOUNDER 

Founder Caroline Sheridan is 
one of the most experienced 
workplace and commercial 
mediators today and has acted 
as lead mediator on hundreds 
of mediations

She is rated annually in both 
Legal 500 and Chambers UK 
and is consistently reappointed 
by clients who are impressed by 
her high success rate in settling 
disputes and in dealing with 
highly sensitive and complex 
cases. CEDR accredited in 2006, 
Caroline is a member 
of the CEDR Chambers Panel, 
The Civil Mediation Council’s 
Mediation Standards Board and 
past Chair of the CMC's 
Workplace and Employment 
group.

Caroline is also an executive 
coach and qualified supervisor 
with expertise across a range  
of industries.

FELLOW CIPD 
AND CMC



Our mediators 
and coaches

Our team of mediators, facilitators and coaches work across 
the globe, resolving conflict in a wide variety of sectors from 
banking and finance to insurance, commercial, education, 
property, healthcare, charities, and IT.

Our clients have a diverse set of needs, so we are committed 
to ensuring we have an equally diverse team of people with all 
the right personal qualities who understand and empathise 
with the nuances of their industry, culture and/or background.



For a confidential chat to discuss our services 
and how we can help you

Sheridan Resolutions Ltd t/a 
Sheridan Worldwide

18-19th Floor, 100 Bishopsgate, London, 
EC2N 4AG, United Kingdom +44 (0)20 3753 5350

www.sheridanworldwide.com

info@sheridanworldwide.com




